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PLEASE CALL ME MATTER

Shareholders are referred to the announcements released on SENS on 31 July 2025, 7 February 2024,
28 February 2024 and 27 August 2024 in respect of the Please Call Me (“PCM”) matter. Shareholders
are hereby advised that on 4 November 2025, the Vodacom Board approved a settlement agreement,
and the matter was settled by the parties out of court. The parties are glad that finality has been reached
in this regard. The settlement has been accounted for in the Group’s interim results for the six month
period ended 30 September 2025, subsequent to the publication of a trading statement on SENS on 31
October 2025 related to those interim results. As part of the settlement process, a notice was sent to
the Supreme Court of Appeal withdrawing Vodacom’s appeal. Additionally, a notice was sent to the
High Court to abandon the 8 February 2022 judgment.
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